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- HARD ROCK HOTEL - RIVIERA MAYA.

DEPARTURE INFORMATION

You must be checked out of your room to get your Departure Ticket from the hotel. Please be ready to go 15
minutes before your pick up time.
Shuttles are not automatically included in your package. You must have paid for them in advance. You can log
into your Cloud9 Account to verify that you have paid for those.

If you do not see your flight listed, but you paid for transportation, please email

customerservice@panicenlaplaya.com and find a flight that departs around the same time and date and
you will be on that shuttle. Have a safe journey back home!

Saturday - January 24, 2026

Departure
Flight # Terminal Pick Up Location Pick Up Time
DL609 8:00 AM T3 Heaven & Hacienda Lobby -
WN306 8:30 AM T4 whichever is closest to your 4: 1 5 AM
UA1059 8:35 AM T3 room
Heaven & Hacienda Lobby -
AA316 8:45 AM T3 whichever is closest to your 5 :00 AM
room
e |/ | |
NK3643 10:45 AM T3
WN1018 10:50 AM T4
WN1608 10:50 AM T4
DL2013 11:05 AM T3 Convention Center 6:45 AM
F9206 11:15 AM T4
WN180 11:15 AM T4
AA2780 11:15 AM T3
- ]
AA2885 12:00 PM T3
F990 11:59 AM T4
AA1469 11:59 AM T3
WN1996 11:59 AM T4
NK105 11:59 AM T3
AA1601 12:00 PM T3
DL2499 12:05 PM T3 . .
YV 205 PV = Convention Center 8:00 AM
AA1971 12:07 PM T3
DL1963 12:15 PM T3
DL1963 12:15 PM T3
DL283 12:20 PM T3
DL2580 12:22 PM T3
DL198 12:25 PM T3
UA1081 12:28 PM T3
B62366 12:50 PM T4
AA1185 12:50 PM 13
AA2016 12:53 PM T3
AA2619 12:55 PM 13
WN1025 1:00 PM T4
AA1102 1:15 PM 13
UA1196 1227 PM T3
AMS531 1:28 PM T4 Convention Center 9:00 AM
AA992 1:30 PM T3
Ws2133 1:30 PM T4
UA1948 1:35 PM T3
UA1132 1:37PM T3
DL641 1:40 PM T3
DL618 1:43 PM T3
F9926 1:45 PM T4
AA2914 1:50 PM 13
WN219 1:50 PM T4
DL620 1:57 PM 13
DL260 2:00 PM T3
AA2893 2:02 PM 13
UA1051 2:04 PM T3
AA656 2:05 PM 13
AA1030 2:17 PM T3
AA2577 2:22PM T3 Convention Center 10:00 AM
B61796 2:23PM T4
AA1210 2:25 PM 13
DL626 2:30 PM T3
WN1610 2:35 PM T4
B6752 2:40 PM T4
B61230 2:40 PM T4
UA1056 2:44 PM T3
DL1827 2:45 PM T3
WN750 3:05 PM T4
Y43598 3:05 PM T2
UA1275 3:07 PM T3
DL597 3:13 PM T3
Y43081 3:16 PM T2
UA1423 3:18 PM T3 . .
2215 222 PM = Convention Center 11:00 AM
AA792 3:24 PM T3
AA3132 3:35 PM 13
WN308 3:40 PM T4
DL1932 3:45 PM 13
AA1116 3:45 PM T3
VB2264 3:50 PM T2
AA215 3:51 PM T3
AS1403 4:00 PM T2
UA1136 4:20 PM T3
B61852 4:20 PM T4
AM543 4:25 PM T4 . .
AAL750 226 PV = Convention Center 12:00 PM
WN1986 4:30 PM T4
DL9144 4:35 PM T3
AA186 4:39 PM 13
DL1962 4:40 PM T3
UA1019 4:51 PM T3
DL647 5:05 PM T3
AA2652 5:08 PM T3
UA1133 5:09 PM T3
AA1192 5:11 PM 13
DL604 5:15 PM T3
AA2160 5:15 PM T3 .
AA1723 =1 P - Convention Center 1:00 PM
WN387 5:30 PM T4
DL595 5:45 PM T3
UA1118 5:50 PM T3
UA1058 5:55 PM T3
AS675 5:55 PM T2
AS1324 6:15 PM T2 ) .
SAi277 30 = Convention Center 2:15 PM
MX397 6:55 PM T4
UA1047 6:55 PM T3 Convention Center 3:00 PM
DL614 7:05 PM 13
Heaven & Hacienda Lobby -
WS2777 10:30 PM T4 whichever is closest to your 6 : 30 P M
room

Sunday - January 25, 2026

Heaven & Hacienda Lobby -
DL609 8:00 AM T3 whichever is closest to your 4: 1 5 A M
room
A O
AS1381 9:30 AM T2
\QISNZ;: 2:: 2m I: He:i\ven & I?Iacienda Lobby -
AM525 9:58 AM 12 whichever |:o::(:est to your 5 .45 AM
NK3643 10:15 AM T3
AM591 10:30 AM T4
DL2013 11:05 AM T3
AA1116 11:07 AM T3 . .
WN306 1125 AM Ta Convention Center 7:00 AM
AA2588 11:30 AM T3
AA1469 11:43 AM T3
B61496 11:55 AM T4
NK105 11:59 AM T3
AA1601 12:00 PM T3
DL2499 12:05 PM T3 . .
VYOI 1307 PV = Convention Center 8:00 AM
AA2258 12:10 PM T3
WN1018 12:10 PM T4
DL1963 12:15 PM T3
DL198 12:25 PM T3
WN1608 12:45 PM T4
AA2016 12:53 PM T3
NK1281 12:55 PM T3
AA1068 1:00 PM T3
AA1102 1:12 PM T3 Convention Center 9:00 AM
AA2175 1:23 PM T3
UA1196 1:27 PM T3
F987 1:29 PM T4
AA992 1:30 PM T3
UA1132 1:37 PM T3
DL641 1:40 PM T3
AMA4062 1:40 PM T4
WN1996 1:45 PM T4
9N6611 2:00 PM T3/FBO . .
AAL030 517 PM - Convention Center 9:45 AM
B61796 2:22 PM T4
AA1210 2:25 PM T3
B62366 2:25 PM T4
AA1910 2:35 PM T3
UA1056 2:44 PM T3
WN328 2:45 PM T4
WN1025 2:55 PM T4
WN219 3:00 PM T4
DL597 3:13 PM T3 Convention Center 10:45 AM
DL1827 3:15 PM T3
AA792 3:15 PM T3
UA1423 3:18 PM T3
AA2219 3:22 PM T3
WN180 3:57 PM T4
DL1932 3:57 PM T3
VB2264 3:57 PM T2
AA215 3:51 PM T3
AS1403 4:00 PM T2
WN1610 4:15 PM T4 Convention Center 12:00 PM
UA1136 4:20 PM T3
AA257 4:20 PM T3
DL1888 4:25 PM T3
AM584 4:35 PM T4
DL1962 4:40 PM T3
UA1667 4:55 PM T3
UA1019 4:51 PM T3
WN589 5:00 PM T4
DL647 5:05 PM T3
AA2652 5:08 PM T3
AA1192 5:11 PM T3 Convention Center 1:00 PM
AA2160 5:15 PM T3
DL604 5:15 PM T3
WN308 5:20 PM T4
AA1723 5:21 PM T3
DL595 5:45 PM T3
UA1118 5:50 PM T3
UA1058 5:55 PM T3 Convention Center 2:00 PM
Y43085 6:15 PM T2
1 I e
. Bus stops at Lobby Hacienda .
LA2457 115 AM T2 Rojo & Lobby Hacienda Azul 9 ° 30 P M

Monday - January 26, 2026

Heaven & Hacienda Lobby -
whichever is closest to your
room

UA1059 8:39 AM T3

4:45 AM

Heaven & Hacienda Lobby -
whichever is closest to your
room

DL2013 11:05 AM T3

7:00 AM

Heaven & Hacienda Lobby -
whichever is closest to your
room

AA1601 12:00 PM T3

8:00 AM

Heaven & Hacienda Lobby -
whichever is closest to your
room

UA1132 1:37 PM T3

9:30 AM

Heaven & Hacienda Lobby -
whichever is closest to your
room

AA1030 2:17 PM LE]

10:15 AM

Heaven & Hacienda Lobby -

AA792 3:15PM T3 whichever is closest to your 1 1 : 15 AM
room
IZIZI.291352 z:i zm I: Heaven & Hacienda Lobby -
- hich is closest t .

AS1403 4:00 PM T2 whichever 'rsoco‘:es 0 your 11:45 AM
DL649 4:05 PM T3

UA1136 4:20 PM T3

WN1018 4:30 PM T4 Heaven & Hacienda Lobby -

DL1962 4:40 PM T3 whichever is closest to your 1 2 . 1 5 P M
DL647 5:05 PM T3 room

AA2652 5:08 PM T3

CVA|\Z|;§: 2;3 :m 1131 Heaven & Hacienda Lobby -

AA1723 521 PM 3 whichever is closest to your 1 : 1 5 P M
DL595 5:45 PM 13 room




